D) 2012 & 15 BRIRESSER S
June 16, ppl-14

AL R e BPRFE e L e R ‘”‘f"’ﬁf—i’ M e
2RF — 1 Facebook » b

The Study of Using Variables and Negative Reviews in Social
Networking Service Sites— A Case Study of Facebook

% B 4% Lan-Ying Huang'
MR F Yi-Jing Chen’

F2

ITE KO AT b #n4e o H P 2 Facebook B & % £ o F]pt > AT 7 02 Facebook
B T fR e s iEH Facebook 2 ié * ﬁﬁv%’;‘“ B i o

AP LSS PR Facebook (hFlE A &5 T RS (1) AR
"ARgm AT FA N AT T ESAmOo L T ATREERY Q) TF
R R S S R s SR N 8 S NHOR S
Btk TR s (B) B & 5 Tamy TaRs i s (6) wal
THRRIE T ERE .

= G e

&
g

¥- %k F 4t Facebook 2 f d 3Rk & G T B ((1) #LiEf e iR
REEETER .-’3~F"@‘L%‘f“J rﬁ‘@“?*%‘i’f‘J TETTEY Q) AW e g
F?_r _E: /\%%?J‘r?gvQ\"@J‘F#FiEQELJ’(:B)g?"}%'{"‘r%’é/‘\ %Jl. P

R Qe 5
FE TR B A ru«ﬂl«#%y@)ﬁr,ga&,égrj %

2
Bkt STRRLIEAR (B) sar Y f s TRAM LA zrr,&m%J
BEddF | AL LRI~ AL _'.’vé,\ﬂﬁ‘g-\,%’}if,—,ﬁﬁ g >

Abstract

In recent years, the community websites rose successfully. Facebook is the top
representative one among them. Therefore, this study used Facebook as an example and aimed
to understand user motivations and negative reviews.
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According to the results, the research divides factors into five important constructs which
affect users’ selections significantly, including sociability, information, games, relations, and
entertainment.

On the other hand, the research also divides factors into five important constructs which
affect users’ negative perception for Facebook significantly, including lack of privacy,
time-consuming, disturbed by others, lack of a sense of reality, and imperfection of the
systems.

Key words: Social Networking Service, Community Websites, Facebook, User Motivations,
Negative Reviews.
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