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Using the Factor analysis and AMOS to study the Satisfaction of
Pharmacy Services for Different Patterns Drugstores in Taipei
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Abstract

The research was to explore the service satisfaction and the critical factors which are
concerned the most when the customers shop in different types of pharmacies with
questionnaire. The four major critical factors obtained after adopting the factor analysis
methodology are the environment and layout of the store, the professional ability to explain the
products, the location and operating hours, and the community service and promotion. And then,
AMOS was applied to prove this model is valid from the opposite standpoint.
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