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Abstract

Electronic commerce industry grows in a very dramatic way in Taiwan recent years.
Enterprises and government continuously invest money and manpower into this sector.
According to MIC’s statistics and estimation, annual electronic commerce production values in
Taiwan are around NTD 660 billion in 2012, around NTD 760 billion in 2013, and around NTD
880 billion in 2014. Moreover, in 2015, the production value will be over NTD one trillion and
electronic commerce industry becomes another new trillion industry. This study evaluates
performance of electronic commerce companies listed at stock exchange market,
over-the-counter market, and emerging stock market in Taiwan using two-stage slacks based
measure in data envelopment analysis approach. Empirical data are adopted from financial data
bases of Taiwan Economic Journal, Taiwan Stock Exchange, Over-The-Counter, and company
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annual reports for years 2011, 2012, and 2013. Analysis results show the characteristics and
relative performances of electronic commerce companies and improvement suggestions and
directions.
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