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Abstract

The main purpose of this study was to investigate whether organizational creative climate
will transfer employees’ job dissatisfaction into organizational citizenship behavior (OCB). The
137 samples were collected form a metal manufacturing. The results showed that employees
under facilitating climate will ease the negative effect of dissatisfaction on OCB, and the
suppressing climate will moderate the dissatisfaction on OCB. The roles of organizational

creative climate in leading OCB when employees with job dissatisfaction were discussed.

Keywords: job dissatisfaction, organizational creative climate, organizational citizenship

behavior.
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