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Abstract

Base on the time and expense considerations, many enterprises have outsourced their
customer service. In other words, the outsourcing customer service employees are responsible
for service quality and customer’s satisfaction. This research has analyzed key factors which
may affect job performance of the outsourcing employees from reviews, surveyed the targets
and applied SEM and factor analysis to explore the influence of “personality”, “training

EE TS

program”, “working attitude”,

2 e

working atmosphere” on “job performance.”

Keywords: Personality, Training Program, Working Attitude, Working Atmosphere, Job
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