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Abstract

The feedback-seeking behavior allows people to inspire themselves and improve the
performance; however, based on the past literature, there are abundance of research that has
examined individual factors that influence feedback-seeking behavior and the lack of research
that has considered contextual factors, so the present research studies the relation to the job
characteristic model (JCM) and feedback-seeking behavior. The second part of research aims at
investigating the moderating effect of tacit and explicit knowledge over the JCM and
feedback-seeking behavior. A survey complete by 328 samples full-time employees from
financial industry, finding that feedback-seeking behavior was increase by task identity, task
significant and task feedback, and unaffected by skill variety and job autonomy, and furthermore
tacit and explicit knowledge doesn’t exist moderating effect over the JCM and
feedback-seeking.

Keywords: Job Characteristic Model, Tacit and Explicit Knowledge, Feedback-Seeking

Behavior.
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