2014 % 17 B4 SR E B At ¢ 0 386-400 F 067 22 p > &4 - DOL10.6495/CIMBM.2014.027
2014 The 17th Conference on Interdisciplinary and Multifunctional Business Management

B EHERFH AR MR -1 AHP = 2426

The Evaluation of Key Successful Factors in the Decision-Making of
Types of Pallet for Air Cargo Industry: Using AHP Approach

5 W% Kou-Yang Chang®

Z P Chih-Ming Lee®

&

B H S e AP o e b T E AR B BT R b
SR R ’«i‘“’ﬁf | F R E R R EHEA RS TS AL D
I E T 7 Sy iE ’E"@J ¥ ’:@ﬁ% e B e E B Y g h% R R P ‘?;ﬁﬂ Vﬂcm B
Iﬁ“f’nﬁfﬁ%i‘iiﬁﬁ%?iifﬁfaé@i-ﬂ%m%].. A RN B HSE R K i %Tis;am%_a
T R driE o MR FE L LR P PR T S E«E—'r ; ﬁxa‘ﬁ%ﬁa AR
FHe o T ERE R NSk e ey E i E D E o R

MaEF B~ MeE T E R ss i

Abstract

The selection of appropriate types of pallet impacts the cost of air cargo fuel significantly.
The research is to find the key successful factors in the selection of appropriate types of pallet
for the air cargo industry. We construct an analytical hierarchical structure of the key successful
factors of pallet selection. Then, we design questionnaires for the experts in the air carriers and
cargo owners. The results of questionnaires are analyzed by using AHP approach. We merge the
two groups of experts into one group. Results show that the most important dimension is
external environmental influence.
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