2014 % 17 BA*EE & A E 0 262-275F 06 7 22 p > & - DOIL:10.6495/CIMBM.2014.019
2014 The 17th Conference on Interdisciplinary and Multifunctional Business Management

FAREFW 3 BN P nF AR
Exploring the efficiency of hybrid input methods for smart phone
% § & Chin-Ho Cuuang'

1 425 Chau-Hung Wang’

i &

EFFE L BRI BnY 2 APV UGBTI AR L
FAE o EA Y N0 DML RAEF AP AT R B 2 DR SR
FEO FERF S RS T A R ERE R 15 PR 1 S &R
S B HPET 1T RS A S RS R R PR AR R P
BORTHERIF L EIARE > LR BEFR (DY ¥ g pE O Sin 3 R E - 2
g i .,Eéﬁﬁﬂﬁﬁ%‘éﬁézﬁgxi o (2)¢ é/ﬁé/ﬁxiiﬂéﬁt;‘ﬁiﬁ%ﬂ?} » Google 3% § +E e ix - ﬁé:]
NE IS DA~ Motk QAR 2 Lo HE R AR KRR ENT 2 A
FORREAFRRTTE > FRHEY ARFRLIBL  RERBALSERNEE

R 2 G FFR RIS -

MEEF DHr A6 R ot R L R A E

Abstract

As popularity of mobile internet and smartphones, people can be connected with others
through a variety of input methods on instant message by smartphones. There were some related
studies of input interface in the past. However, as technology improves every day, the
technology of input method has been well developed and the correction rate of recognition also
improved dramatically. Therefore, this study re-explored the usability of input interface. An
experiment was constructed to study the input performances among different input methods, and
using questionary to survey two indexes of user-friendly input interface: satisfaction and
friendliness. In this study, we found some important results 1. If the words are pure Chinese
characters, Siri with another input method has the best performance to finish inputting words. 2.
If the words mix up Chinese and alphanumeric characters, Google voice recognition with
another input method has the best performance to finish inputting words. 3. Phonetic input
method is the most familiar method for Taiwanese user to input Chinese. Since users are used to
input Chinese characters comfortably if they can spell phonetic symbols. Finally, this study

proposes some managerial implications and suggestions for future researchers.

Keywords: input interface, usability, input efficiency, satisfaction, user-friendly.
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