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Abstract

Innovation has become an important issue in today’s business environment, this study
focuses on issues of how organizational innovation climate affect employee innovation behavior.
Specially, we focus on the changed-oriented organizational citizenship behavior. The subjects
were service workers in Taiwan. 641 valid questionnaires were collected; the results show that
change-oriented organizational citizenship behaviors can be enhanced by organizational creative
climate. The creative climate includes the operation of the organization for the team, learning

and growth, leadership effectiveness, work atmosphere, organization.

Keywords: Organizational Innovation, Creative Organizational Climate, Change-oriented

Organizational Citizenship Behaviors.
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