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Evaluating the effects of acceptance on Customer Demand and
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Abstract

The objective of this study aims to examine a model on the adoption of Customer Demand
and Delivery System (CDDS). Data collection was based on a questionnaire survey from A
TFT-LCD manufacturing employees. A structural equation modeling was constructed to test the
relationships between compatibility, innovation diffusion, organizational characteristics,
environmental characteristics, perceived usefulness, perceived ease of use, attitude toward
CDDS. Results indicated that innovation diffusion was positively associated with perceived
usefulness and perceived ease of use. Research findings also indicate that perceived usefulness
and perceived ease of use positively influence on attitude toward the CDDS. Specifically, this
study found that perceived usefulness and attitude toward to CDDS have a positive influence on

use intention. Theoretical and practical implications of the research findings are discussed.

Keywords: Technology acceptance model, Innovation diffusion theory, Structural equation

model, Thin-film transistor-liquid crystal display.
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