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Exploring Factors Affecting E-commerce Adoption in Jewelry Industry
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Abstract

Along with the maturing development of E-commerce, many industries have already
utilized internet characteristics of low cost, high penetration and high expansion to develop.
This study will take the viewpoint of internet feasibility and advantage to discuss the
e-commerce business model in jewelry industry. This research model is developing five
variables included “Relative Advantage", "Compatibility", "Observable" , "Complexity" and
"Trialability " to analyze the adoption impacts. Based on the case study analysis, this study
selected four companies already implements E-commerce. The results show that feasibility of
firms adopts e-commerce and take this advantage to planning e-commerce platform.
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