2006 8 10 BRHRBESBEHNB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

RERKENEF T 200655 A 27 €

& #H K

BFfe] 02006 £ 5 A 27 H ( £#5)
HE RERERFRE (2T EEGE— &K 56 5% )

B # Sl o & W F

08:20~ 9:00(zF Mt

09:00~9:10|= % - & & & &

o #OHHBEETHREIRRE HAREY
09:10~10:2 1 JH HHER  IxHEEE

0 §$$$ﬁ_ SHEBERERAT - BEAEARAT
HELEEFE
10:20~10:4 N
5 B v
BB FK 2 Mt X BRI K
5211 2415 2416 2419 2420
10:40~12:0 N RX B
E 0 mon 1| mxax [ HRRE | wxax |4-awmnan
A SEREER | 1-Epem |© 0 I-MIITH | EREERY
- 2
12:00~13:0
1 0 R
E] 13-00~14-1 %%/ﬁ% % FEE‘E : ﬁ/\?ﬂ%*ﬁ’ﬂ%ﬁﬁ%ﬁ*ﬁﬁﬁ%’é
. o Keynote HHRERX (ERIHAR
Speech 2 TAABRAKEURETERBEAR
£ [12:10-14:3 "
# 0 T 7H B R
8 EHHHIK Btk B EFHK
14-30~15-5 5211 2415 2416 2419 2420
0 ok 1T X Bk B & Bk B &
gy | SEERY |C-GEMEE |\ T-SRRHE | B-EALKAE
e o — = BREREE— | BRLREE
155%4&1 W
BB FK 2 Mt X BRI K
5211 2415 2416 2419
16:10~17:3 Y o BB E
0 o | FIEE ) SRR | 1-smms
SREFEH i wigm %ﬁ%f%@




2006 5 10 BRHRBESSEHNB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

RAKRELE Z LW 2006F5A27H

EHEBEM RRARBLXEHEAR
BRHEM HFH HEEARRLEXHESE



2006 8 10 BRHRBESBEHNB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

RAEREDT R LM

k#H w5

2006F5A27H

H

#

2006 £ 5 F 27 H (E#H~)

Br R

% W

i ’

08:20~
9:00

%5 K4
— N0

B R A

09:00~
9:10

5211 %

HAEABESVERQ
AREEREA  ARARBLXEEERAEFZHREM
LS ES

09:10~10
:20

5211 %

HYRRH
& A
HAREX

PHRUEAETRHEXZBRE  HERAED
ITREEER

SRERERARAE  BEERARAR
HREFEES R

10:20~10

AN

2413%

B & B[]

10:40~12
00

5211 %

BEAFA— 2ERREE [ERA—ZRDER]

WMANPRBEEZER— TITRERS HE % BB/ R (R
RAREBHEZAEFRARREBERAK)

w4 Study of Customer-oriented Service Syslem & Management for
the Public Sectors/ BB A (B RETEXETHEETERBHEZ)

HeomhEEE—RRAHP I NCENSEH IR G/ HFER(TRHAERE
A EE R EENEER)

Hem R A E—REAT/RBC(BEARAAETFRABEER)

2415%

I-EEREE [ERA—FERXBEHE]

BHEBERBEBEZNEAET N RR KT EARELGWAT XK
R REBFELRFABERZIHAR (RFL - HREFL)

W EREE EEURR(EBY - HEH)

IR RE K RE KA ABRSEEAA R ERERZ
R MKE— HEHR)

HEAREZELEAREALCREIRER IV E—SRABZFNARE
(HERXH - HHE)

2416 %

HEEMAEE — [ EHA—NEA R
R B EE AR EL R R AR TR ARE R
SR E AN BT R ? — RS (R S XE)
R 2 R B R BB R DL AR R AR (R
e EMLE ICRHE L BRASMT IR (TR RAR YRR

-2-




2006 58 10 ERIRB S EREHTB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

RERELEF I 2006-F5 A 27 €
H # 2006 £ 5 F 27 H (E#Hx)
BB | % % 2
-EBATH [ERA—RERE K]
WERTEREEEERAT R BERTAR Y EZHR(ET
BoBEG WTHE)
oa10x| HEBBHGBEME BEERHEEEAEREEMLMAT L K
BH - WBE - HE®)
W RRBARRERRE A — NS TEAE (EEE - GRF)
SR AN YRR DR AR RERI B E LT WYY
(%77 = > BKER)
S-EMEBRAEL S REE [T RA—F BB %)
a4 A\ WTO MR B TR AT (TR - B
2420% | wHHPEEBATOEEZLHE CFHEL - BHEHK)
wE AR EAEE ARG ERG BT —UE R E NG S — BB
W% &5 (BAY - FYLB)
12-:0000 Blos13z| sxep
=8 9.9 §
13:00~14) 01 o | # M EAMBRFHRRAGA—EEARY
-10 HHER  HEIHE
FANBRARENBEBRBEESRE
MEABAZ  AFRAZFE [THRA—DLEE K]
14:30~15|0 1 | EEARHAI A AR KA/ R R BEETRBARLAESR)
-50 A FRAEEE/ KA HAEMRTTRRARAT B LR
W RA LML ELME/IRE (BREARBERARAFALEE)
S-AHRREE— [THA—FTXEHE]
WERSETEESEAM AR — B WS 50 (X
BERE KREER)
2415% | e b4 B B H B AENWECHEBUBA S ELR T BB BEXIHR
(B Ef -~ #WE)
A EGEFEHEEEERE SR B TR (FRkE - FHM)
SR A EO G ERERRE T ERAE IR E (NS RER)
G- AT [ EHA—RE R KR
WA EEEHERPERE (KL - R
2416% | W ZHHEREH LR EESR TS I EWRS HE(IBE - Bk E)

WERIELBEOUREWERBE R TENREF KRS (F®
FoHEE KERE)




2006 58 10 ERIRB S EREHTB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

REKRBLHETZ T 200655H 278

#

2006 £ 5 F 27 H (E#H~)

% W

i ’

2419%

T-eRMRBXCEREE - [ERA—MALAHR]
e DR TR BRE ) — DN HWEE W BRI X WA
Mz MEW(HFHA > BHARK)
WHRB AR RBEHREBEERATAREIHATR—URITES
Bl (B HEW)
oM X AL AR BARAVEARAE N ERARI LR (AL F
£E)
e VY S LY ES & LA D)

2420%

S-EALXBERUBEE [TRA—MREHR]

WULRERACBRAXA R I EEREFTE TN TR THR
RPRBMEE (FEHA)

wHEVBMERE X REEEREROABE TEXR—HL
ERBEREREGAN AT (BRFE  HER - ZRH - HEH)

wEHEI T EMARN  FERARAREAAB U R (RE
g JE A

BT ARSI BT RN R AR EEF R —UB RS
RAG(MRER  FEH)

15:50~16
10

2413 %

% 7 B o]

16:10~17
30

5211 %

BEAFZRE 2REEFTE (TRA—HERERHR)
Mg AR KB RAEREXFAF A B AN EBRER/ BT (R
BHHEAREER)
AN/ MRER(REARELXEHEZHR)
HMIEXA/EH G RRARELXEEERAER)

2415%

I-2HMEABTE_ [EFA—ITHILHR]
Wit A X B S AHI B R NLE % DA E GAUNA BAE T 3] B B R BE 2 B
ROBBELC - ERXE - TF0)
WEHEREMHEBRARINZAR(FTESF » WK ZHF)
WER S ERH EEENCHAEUER L2 EL B EEMERRZ
MR (BREA- - EFE)




0 A

Y

UL G

ok *_ﬁ
) sﬂl]['.Hl]h%
Z giﬁ§ ?ﬂy §
0"; ER \‘\\\':“

i

2006 8 10 BRHRBESBEHNB

2006 The 10th Conference on Interdisciplinary and
Multifunctional Business Management

RAEREDT R LM

2006F5A27H

#

2006 £ 5 F 27 H (E#H~)

% W

L A

2416 %

10-AIHAAEEE [EHRA—SLHE #H#]

WEABRAAANEREEES  HABRABAE N HAKATR Y
BHRRHZE - B+

ARAER M RAER O EREANAEL RV EZIHR (IR
o REE)

A FE B E R R B — UMM TEEEE X AH (R
BRE)

2419%

1-2RRGRBERFTE - [THRA—REZRBI#HE]

WEEETEH R AEAEEEIAR (2% RWEW)

WENEEHNTERZHE VU THBERER A (ETEA
# 3 80

BHALAA TR EER ST LT OR S EIE R B BB ot
KR E - Ak #EEY)




