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Services Concerning Taiwanese Airlines, Journal of Air Transport Management, Vol. 53,
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Hu, K. C., Feng, C. M. and Wang, C. W.,, 2013.09, Assessment on Operation
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Lee, P. T. W., Wu, J. Z., Hu, K. C. and Flynn, M., 2013.07, Applying Analytic Network
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Satisfaction, Service-Organizational Citizenship Behavior and Customer Loyalty in
Bank Industry — A Case of Wealth Management Department Taiwan, Soochow Journal

of Economics and Business, No.79, pp.45-80.

Lee, P. T. W. and Hu, K. C., 2012.07, Evaluation of the Service Quality of Container
Ports by Importance-performance Analysis, International Journal of Shipping and
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International Journal of Operations Research, Vol. 8, No. 4, pp. 36-47.

Hu, K. C., Jen, W. and Lu, M., 2011.10, Effects of Service Guarantee and Perceived
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Hu, K. C. and Jen, W., 2010.09, From the Viewpoint of Business Customers to Explore
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Perceived Waiting Experience on Passenger’ s Satisfaction and Repurchase Intentions:
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A Case of Taiwan Railways Administration, Journal of the Chinese Institute of
Transportation, Vol. 21, No. 4, pp.355-384. (TSSCI)

Hu, K. C. and Wu, H. Y., 2009, The Effects of Brand Image and Brand Alliance Fitness
on Customer’ s Purchase Intentions for Home-Delivery Business, Web Journal of
Chinese Management Review, Vol. 12, No. 2, pp.1-21.
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Transportation Planning Journal, Vol. 32, No. 2, pp.297-318. (TSSCI)
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Jen, W., Kuo, H. K., Hu, K. C. and Jin, Y. A., 2000, Evaluation of Passenger
Perceptions of Bus Service Quality - The Case of Taipei-CKS International Airport
Route, Urban Traffic Quarterly, Vol. 15, No. 3, pp.27-40.

Jen, W. and Hu, K. C., 1999, Developing City Bus Service Quality Dimensions - Taipei
as an Example, Journal of the Eastern Asia Society for Transportation Studies, Vol. 3,
No. 2, pp.349-363.

Jen, W., Huang, C. Y., Hu, K. C. and Chen, C. F., 1999, An Assessment of Effect of
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Hu, K. C. and Chen, H. W., 2024.12, Antecedents of Behavioral Intentions for TPASS
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Hu, K. C., 2023.12, Applying Taguchi Quality Loss Function and Quality Risk
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Hu, K. C. and Yang, L. H., 2023.12, Applying the Decomposed Theory of Planned
Behavior to Explore the Antecedents of Purchase Intentions of Autonomous Buses,
2023 Conference of Chinese Institute of Transportation, Vol. 5, pp. 282-306.
MOST-1102410H031018

Hu, K. C., Yang, L. H., Lu, M. and Chia, K. C., 2023.09, Effects of Novelty Seeking,
Perceived Risk, and Travel Anxiety on Behavioral Intention to Use Autonomous Buses,

Proceedings of the Eastern Asia Society for Transportation Studies, PP3265.
MOST-1102410H031018

Hu, K. C, Ruan, Y. T. and Lu, M. Y., 2022.12, Explore the Antecedents of
Organizational Citizenship Behavior of Cabin Crew in Post-COVID-19 Pandemic: A
Taiwanese International Airline as an Example, 2022 Conference of Chinese Institute of
Transportation, Vol. 1, pp. 1-25. (Research Paper Award of Civil Aviation
Transportation and Technology)

Hu, K. C., Chien, C. Y. and Lu, M. Y., 2021.12, Antecedents of Using Behavioral
Intentions for Rental Service of Sharing Electric Motorcycle: Using Decomposed

Theory of Planned Behavior, 2021 Conference of Chinese Institute of Transportation,
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Hu, K. C. and Hsiao, Y. C., 2021.11, Effect of Online Convenience and Food Quality on
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Quality Management (ISQM 2021), TEMO007, pp. 1-8.

Hu, K. C. and Lai, Y. F., 2021.11, Applying Quality Risk Evaluation and TRIZ to
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Taiwanese International Airline as an Example, Transportation Research Board (TRB)
99th Annual Meeting.

Hu, K. C. and Hsu, W. T., 2019.12, Effects of Convenience and Perceived Risk on
Behavioral Intentions and eWOM for Online Duty-free Shopping, 2018 Conference of
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Hu, K. C. and Lin, Y. C., 2019.12, Service Quality Risk Evaluation of Cross-Border
E-Commerce Trading Platform, 2018 Conference of Chinese Institute of Transportation,
Vol. 4, pp. 309-329.

Hu, K. C. and Cai, Y. X., 2018.12, Integrating Kano’s Model, IPA and Goal Difficulty
to Explore Service Quality Improvement Strategy for City Bus Services: Taipei City as

an Example, 2018 Conference of Chinese Institute of Transportation, pp. 1376-1401.
MOST-1072410H031036

Hu, K. C., Chia, K. C., Lu, M. and Harsobisono, M., 2018.08, Applying Theory of
Planned Behavior to Explore the Antecedents of Behavior Intentions toward
Collaborative Consumption: Case of Airbnb, 2018 International Conference on Industry,
Business and Social Sciences (IBSS).

Hu, K. C., Chia, K. C., Lu, M. Y., Wu, W. S. and Cai, Y. X., 2017.11, Can Travel Ticket
Attract Tourists? Exploring the Relationships among Perceived Value, Tourism
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International Conference on Advances in Business, Management and Law, pp. 1-23.
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Hu, K. C., Chia, K. C., Lu, M. Y. and Lee, T. C., 2017.09, The Effect of Airline’s
Sustainable Marketing on Corporate Image and Customer Loyalty, Proceedings of the
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MOST-1062410H031014

Kai-Chieh Hu and I-Chih Hsieh, 2016.12, Explore the Antecedents of Air Passenger
Intention for Using Mobile Ticketing Apps: Base on Technology Acceptance Model, the

21th International Conference of Hong Kong Society for Transportation Studies, pp.
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Kai-Chieh Chia, Lu, M. Y. and Kai-Chieh Hu, 2016.12, Evaluating the Supply Chain
Disruption Risks of 21st Century Maritime Silk Road: Case of Taiwan, the One Belt
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Hu, K. C,, Chia, K. C.,, Lu, L. M. Y. and Li, W. N., 2016.12, Designing a parking
services evaluation for off-street parking lots in Taipei city: Application of service
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Transportation, pp. 1-20.

Hu, K. C., Yen, F. and Lu, M. Y., 2016.07, The Effects of Airline’s Sustainable
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Behavior, 2015 Conference of Chinese Institute of Transportation, pp. 725-750.

Lu, M. Y, Hu, K. C.,, Cheng, F. L., and Jen, W., 2015.08, The Green Shipping
Competitiveness Index (GSCI): A Multidimensional Scale For Assessing the Green
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Lee, T. C. and Hu, K. C., 2015.06, The Effects of Airline’ s Sustainable Marketing on
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Hu, K. C. and Hsieh, Y. J., 2015.06, Applying Rough Set Theory to Explore the
Antecedents of Customer Satisfaction for Hotel Service: Comparison between Taiwan
and Mainland China, 2015 The 18th Conference on Interdisciplinary and
Multifunctional Business Management, pp. 1-13.

Hu, K. C. and Lee, P. T. W,, 2015.05, A New Three-dimensional Model for Prioritizing
Attributes of Port Service Quality, GPRA 2015 conference, pp. 1-20.

Hu, K. C. and Chen, Y. C., 2014.12, Applying Data Envelopment Analysis to Evaluate
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Hu, K. C. and Cho, K. H., 2014.12, The Effects of Servicescape and Store Atmosphere
on Experiential Value and Road Users’ Patronage Intentions for Service Area of
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Hu, K. C., Feng, C. M. and Lee, C. 1., 2014.12, Applying Conjoint Analysis to Explore
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Promoted Social Marketing to Tourism Relationship Value — Using Gestalt Psychology

as Moderator, 2014 International Conference of Hospitality Management and Industrial
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for Transportation Studies, pp.181-188. NSC-1022410H031055

Huy, K. C. and Tu, C. Y., 2013.12, Analyze the Typology of Service Failures and Service
Recoveries for Airlines: Using Service blueprint and Critical Incidents Technique, 2013
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Hu, K. C., Lu, L. M. Y,, TU, C. Y. and Jen, W., 2013.09, Analyze the Typology of
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