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Abstract

Accounting companies in Taiwan are mostly sole proprietorship certified public accountant
(CPA) firms and small and medium-sized. When establishing their businesses, accountants
often encounter doubts from others regarding legitimacy and the challenges of resource scarcity.
Therefore, means of growing accounting businesses through social networks is of great interest
for many entrepreneurial accountants. Furthermore, the professional attitude of accountants is
cautious and conservative, whereas entrepreneurs should be an active risk-taker. Nevertheless,
these two roles may conflict with each other. This study explored the following topics. (1) How
do accountants cope with serving simultaneously as an accountant and entrepreneur during the
initial entrepreneurial stage? (2) How do accountants mitigate the effects of role conflicts? (3)
How do accountants switch between the roles and identify themselves with a particular role
when facing problems and key events? (4) How is the interaction between social network use
and role identity, and how it affects the entrepreneurial performance?

In this study, we adopted an exploratory research method to survey 31 accountants, and
conducted analysis to validate the importance of social network to entrepreneurial accountants.
Furthermore, we conducted in-depth interviews with eight accountants from northern, central,
and southern Taiwan, each of whom has more than 3 years of working experience in the field.
The results revealed four main findings. (1) Capitalizing on a strong tie network relationship
during the initial entrepreneurial stage could reduce doubts regarding professionalism and
legitimacy. (2) Participating in social activities of nonprofessional groups does not facilitate the
expansion of newly established businesses. (3) Accountants’ life experience overlaps with their
entrepreneurial process, forming self-concepts (i.e., meaning of their role) about being both an
entrepreneur and accountant. When the entrepreneur and accountant roles conflict, the
accountant perceives, selects, and ultimately plays the more crucial role, and thus eventually
identifies with that role. (4) The role identity of accountants will introduce the construction of
their social network and further affect the entrepreneurial performance of the certified public
accountant firms.

Keywords: certified public accountant, role identity, social network, entrepreneurial
performance
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