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The study on retiree’s competency re-use in the travel industry from
the viewpoint of business model and social enterprise concept
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Abstract

This study thus attempts to explore the probability of retirees re-entering the work
force, particularly the traveling industry. This study also discusses whether the social
enterprise model can be used in the travel industry and whether there is difference
between the business model and the social business model. The findings show that the
travel industry has found retirees to be of more use and can be social resources. The
retired manpower may be able to resolve the issue of the aging population and promote
the quality of retirement life at the same time. In addition, the application of the social
enterprise model to the travel industry may help raise the reputation of the travel
agencies while securing their profit.
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