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Abstract

Technologies will produce a double-edged effect of positive and negative co-exist, while
improving organizational performances, it could be problematic if the employees ignored the
pressures of technologies. Therefore, this study was to investigate the relationship between job
demands, job resources, technostress, and well-beings of employees. Financial industry
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employees affected by the impact of technologies are the targets of this research, using path
analysis method to analyze data. The results show: job demands (work overload, Work-Home
Conflict, role ambiguity, job insecurity) have a significant positive impact on technostress;
technostress have significant negative impact on employees well-being. Finally, the study
concludes: Organizations should focus on the existing problems of technostress on employees,
and should thinking about how to use management strategies to reduce the technostress and its
effects in order to enhance the well-being of employees.

Keywords: Technostress, Job Demands-Resources Model, Employee Well-being, Perceived
organizational support, psychological detachment
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