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The impact of healthy values of customers on behavior intension and
willing to pay in organic restaurant
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Abstract

Nowadays, environment concerns, healthy problems and food safety crisis are more and
more concerned by consumers, and consumers are eager to restaurant whether providing organic
food or not. Therefore , the restaurants are willing to supply organic food to satisfy customer’s
demand, as previous research , the specific of consumers values would affect attitudes and
behavior intensions. This study attempts to value - attitude - behavior patterns, to understand
whether consumers will value their own health, and thus on organic meals attitude expected
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from relevant, and organic meals has been associated with behavioral intentions. As usual,
consumers will like to pay higher price on environment-friendly and safety food restaurants. For
the manager of organic restaurant, how to find out the main values of customers and make a
right strategy. this research is also an important direction for making appropriate price strategy
by the behavior intension of customer’s willing to pay. And we use SPSS 22.0 to execute
Pearson's correlation coefficient ~ Independent-Sample T Test and Regression equation to testify
research hypothesis. Through this study, Value-Attitude-Behavior (VAB) model will examine
the relationship between the healthy consumer value and consumer behavior intension. The
questionnaires were distributed from October 2015 to April 2016 and there are 71
guestionnaires were recovered.
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