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Using AHP to study the critical factors affecting Taipei business-center
selection
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Abstract

Due to the increase of international trading, many foreign companies had come to Taiwan
to establish branch offices. Thus, the demands for a working space in business-centers are
growing and mainly those located in Taipei area. In this research, our goal is through the use of
guestionnaire; find out the critical factors that will affect the tenants when selecting the
business-centers. First, we apply the Factor Analysis method to extract the nine critical factors
affecting the tenants and they are; services diversification, office environment and layouts,
popularity of the business center, building facilities and office equipment, address and rent.
Then, by applying the Analytical Hierarchy Process (AHP), we concluded that international
business-center companies are the preferable selection by all tenants. The result of the research
will provide references to companies who intent to establish new business-center locations.

Keywords: Business-Center, critical factor, Selection, Factor Analysis, Analytical Hierarchy
Process
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