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Abstract

This study investigates the correlations among knowledge sharing, creativity, and job
performance. Creativity may be a mediating variable between knowledge sharing and job
performance.

We used the questionnaire-survey method to gather data from employees in Taiwan’s
high-tech industry. We analyzed the data by conducting a regression analysis. Results show that
creativity had partial mediation effect on the relationship between knowledge sharing and job
performance. In addition, the more knowledge sharing there is, the better the creativity is and
the better the job performance is. Knowledge sharing not only enhances employee’s
professional skills, but also promotes job performance.

Keywords: knowledge worker, knowledge sharing, creativity, job performance
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